BACKGROUND CHECK RESULTS

Upon receipt of the background check results or Character, Competence & Suitability (CC&S)
determination:

» Enter the results into the database.
e [f the applicant has a Disqualifying Crime:
1. Select ‘Not Eligible with Disqualifying Crimes’.

2. Send a copy to your HCRR Program Manager and a letter of denial will be sent to the
applicant.

e If the applicant has a CC&S that has been sent to the HCRR Program Manager for
determination;

1. Select ‘CC&S Pending’.

2. Upon receipt of the CC&S determination from the HCRR Program Manager, Select
‘Eligible with Record’ or ‘CC&S — Non Eligible’.

a. The HCRR Program Manager will send out a letter of denial.
e [f the applicants background check results indicate ‘No Record of Convictions’:

1. Select ‘Eligible’ and continue with the application process.
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