The Home Care Referral Registry
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The Home Care Referral
Registry was developed to
improve the quality of long

term in-home care
services for individuals
receiving COPES and

Medicaid Personal Care

services through DSHS.

receive publicly funded in-home
care services.

Contact a Registry Coordinator
near you: 1-800-970-5456.
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For more information contact:

The Referral Registry helps
elders and people with
disabilities that receive Medicaid
Personal Care, Respite Services
or COPES to find home care
providers.




About the
Referral Registry:

What is the Home Care Referral Registry?
The Referral Registry uses today's web-based

technologies blended with local support to assist
Consumers with finding and hiring pre-qualified
and pre-screened home care workers.

Who can use the Referral Registry?
v'Washington State residents that receive
COPES or Medicaid Personal Care
services through DSHS.
v'Families looking for respite services.
v'A person representing a Consumer-employer.
v Individual Providers (IP).

v'Case Managers/Social Workers.

What are the benefits of using the Registry?
v'Pre-screening Screening Individual Providers

v'Local support from Registry Coordinators.
v'More options for choosing a Provider.

Looking for screened
home care workers available
in your area?
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How Does the
Referral Registry Work?

Find a worker
best suited
to your
needs and
preferences

Individual Providers can enroll in

their local Referral Registry specifying

personal care tasks they are willing to
do, when they are available and who
they are willing to serve.

. You, your family or your Case

Manager can contact your Registry
office to request a referral list based
on your needs and preferences.

. The Referral Registry generates a

list of pre-screened Individual
Providers, based on the best-match
criteria.

. You can choose a provider from the

list or request assistance from a local
Registry Coordinator for additional
support.
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The Referral Registry
combines web-based
technology with localized
support staff to help you choose and
hire your own home care worker.

Contact the Home Care
Referral Registry
in your area. Registry Coordinators
are available to assist you.

Case Managers:

Contact your local Referral
Registry office at 1-800-970-5456 to
locate individual providers best suited
to your clients needs and preferences.

Ask about Quick Search options

Learn more online:
www.hcrr.wa.gov
or call
1-800-970-5456




