
An Introduction to the Home Care Referral 
Registry of Washington State



Home Care Referral Registry (HCRR)

What is the Referral Registry?
The Referral Registry is a web-based service, 
used to match the in-home care needs of 
consumer-employers with pre-qualified, 
pre-screened individual providers that are 
ready to work.

Consumer-Employers

Individual Providers



Home Care Referral Registry (HCRR)

Who can use the Referral Registry? 
Employer/Consumers who are receiving COPES or 
Medicaid Personal Care services through DSHS 
A person representing the Consumer 
Individual Providers (IP’s)
Case Managers/Social Workers



Home Care Referral Registry (HCRR)

What are the benefits of using the Registry? 

Screening of each individual provider (IP). 
Up-to-date information on IP’s ready to work. 
Provides consumers-employers with more choice and 
independence.



How Does the Registry Work?

Individual Providers can visit or call 
their local Home Care Referral 
Registry (HCRR) center to submit 
an application specifying personal 
care tasks they are willing to do, 
availability and clientele they are 
willing to serve. 

Home Care Referral Registry (HCRR)



Home Care Referral Registry (HCRR)

How the Registry Works…

Consumers-employers and/or their 
Case Manager/Social Worker can 
call or visit their local HCRR center 
to submit a referral application 
stating their needs and preferences. 
Case Managers/Social Workers 
verify client’s eligibility. 



Home Care Referral Registry (HCRR)

How the Registry Works…

The Referral Registry generates a list of individual 
provider names based on the best-match criteria. 
A Referral Registry Coordinator sends the list to the 
employer/consumer who is responsible for 
interviewing and selecting their Individual Provider! 



Home Care Referral Registry (HCRR)

Contact a Registry Coordinator in Your Area

Individual Providers looking for work or considering 
working in this field, Registry Coordinators are 
available to help you with the process of enrolling 
onto the Referral Registry.

Consumer-employers can 
contact a Registry Coordinator 
or ask your Case Manager 
about hiring an individual 
provider from the Referral 
Registry.



 

 
 

 

REFERRAL REGISTRY SERVICE AREAS & LOCATIONS IN WASHINGTON STATE  

 

 

 

 

 

 

 

 

 

 

 

 

 
Contact the Home Care Referral Registry in your area: 1-800-970-5456 

 Olympic Service Area 
Serving Jefferson and Clallam Counties 
 

Olympic Area Agency on Aging 
411 W. Washington Street 
Sequim, WA  98382  
 

Mark Harvey,  
Registry Administrator, 
(360) 452-3221 
 

Jaci Hoyle, Registry Manager, 
(360) 379-4427 
 

Eleanor Cortez, Registry Coordinator, 
 (360) 417-8553 
 

Aida Crumb, Registry Assistant, 
 (360) 417-8553 

South Sound Service Area 
Serving Lewis, Mason and Thurston 
Counties  
 

Lewis, Mason, Thurston Area Agency 
on Aging (LMTAAA) 
3603 Mud Bay Road W. 
Olympia, WA 98502 
 

Laura Holloway,  
Registry Administrator,  
 (360) 664-2168 
 

Chelsea Carter,  
Registry Coordinator 
(360)664-3162 ext. 143 
 

 

Kathy Abernathy-Robinson,  
Registry Assistant,  
(360) 664-3162 ext. 134 

North West Service Area 
Serving Island, San Juan, Skagit and 
Whatcom Counties 
 

Sunrise Services, Inc. 
Community Trades and Careers 
125 East Sharon Ave,  Burlington, 
WA 98233 ~and~ Bellingham, WA 
 

Lisa Hanks,  
Registry Administrator, 
(425) 374-5478 
 
Registry Coordinators: 

Linda Hoffmann and 
Cyndie Matthews 
(360) 707-2368 

Snohomish Service Area  
Serving Snohomish County 
 

Sunrise Services, Inc  
7016 Evergreen Way  
Everett, WA 98203 
PO Box 2569 
Everett, WA 98203  
 

Sharon Bowers,  
Registry Administrator, 
(425) 374-5888 
 

Registry Coordinators: 
Mary Richardson (425) 212-4250  
 

Dena Hall  (425) 212-4251 

Pierce Service Area 
Serving Kitsap & Pierce Counties 
 

Professional Registry of Nursing, Inc.  
10828 Gravelly Lake Dr. SW,  
Suite 201,  Lakewood, WA 98499 
 

Judy Allen-Flynn,  
Registry Administrator, 
(253) 576-6987 
 

Registry Coordinators: 
Linda Cerbone and  
Anita Saunders 
(253) 840-1909 ext. 5 

South West Service Area 
Serving Clark, Cowlitz, Klickitat, 
Skamania and Wahkiakum Counties 
 

CDM Services 
11818 SE Mill Plain Blvd. Ste 415  
Vancouver, WA  98684 ~and~  
Longview, WA 
 

Heather Jurczak, Registry Manager,   
(360) 896-9695 
 

Registry Coordinator:  
Tina Hendrix  
(360) 896-9695 
 

http://www.hcqa.wa.gov/HCRR/hcrr-olympic.html
mailto:corteel@dshs.wa.gov
mailto:crumbaf@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-southsound.html
mailto:CARTECL@dshs.wa.gov
mailto:AbernKL@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-northwest.html
mailto:lindah@sunrisecommunityliving.com
mailto:cynthiam@sunrisecommunityliving.com
http://www.hcqa.wa.gov/HCRR/hcrr-snohomish.html
mailto:maryr@sunrisecommunityliving.com
mailto:denah@sunrisecommunityliving.com
http://www.hcqa.wa.gov/HCRR/hcrr-pierce.html
mailto:lcerbone@prninc.net
mailto:asaunders@prninc.net
http://www.hcqa.wa.gov/HCRR/hcrr-southwest.html
mailto:aburk@cdmltc.org
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