
The Home Care Referral Registry 
helps consumers who are eligible for 
Medicaid in-home care services find 

quality, home care providers.   
Call your local Referral Registry 

office at 1-800-970-5456                   
for more information. 
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REFERRAL REGISTRY SERVICE AREAS & LOCATIONS IN WASHINGTON STATE 

  

 

 

 

 

 

 

  

 

 

Regional Home Care Referral Registry Offices in Washington State: 

Olympic Service Area 
Serving Jefferson and Clallam  
Counties 
 

Olympic Area Agency on Aging 
411 W. Washington Street 
Sequim, WA  98382  
 

Mark Harvey,  
Registry Administrator 
(360) 452-3221 
 

Jaci Hoyle,  
Registry Manager 
(360) 379-4427 
 

Eleanor Cortez,  

Registry Coordinator 

(360) 417-8553 

Aida Crumb,  

Registry Assistant 

 (360) 417-8553 

North West Service Area 
Serving Island, San Juan, Skagit and 
Whatcom Counties 
 

Sunrise Services, Inc. 
Community Trades and Careers 
125 East Sharon Ave,  Burlington, 
WA 98233 ~and~ Bellingham 
 

Lisa Hanks,  
Registry Administrator 
(425) 374-5478 
 
Registry Coordinators: 

Linda Hoffmann  

Cyndie Matthews 

(360) 707-2368 

South Sound Service Area 
Serving Lewis, Mason and Thurston 
Counties  
 

Lewis, Mason, Thurston Area Agency 
on Aging (LMTAAA) 
4419 Harrison Ave NW. 
Olympia, WA 98502 
 

Marilyn Trent  
Registry Administrator 
(360) 664-3162 ext 126 
 

John McBride, 
Registry Supervisor 
(360) 664-2168 ext 139 
 

Kerry Reetz 

Registry Coordinator 

(360) 664-3162 ext. 143 

Chelsea Carter,  

Registry Assistant 

(360)664-3162 ext. 148 

Snohomish Service Area  
Serving Snohomish County 
 

Sunrise Services, Inc  
7016 Evergreen Way  
Everett, WA 98203 
PO Box 2569 
Everett, WA 98203  
 

Sharon Bowers,  
Registry Administrator 
(425) 374-5888 
 

Dena Hall, 

Registry Coordinator 

(425) 212-4251 

King Service Area 
Serving King County 
 

Professional Registry of Nursing, Inc.   
ADS, 600 SW 39th St, Suite 155  

Renton, WA  98057  
and Seattle 
 

Judy Allen-Flynn,  
Registry Administrator 
(253) 217-5242 
 

Registry Coordinators: 
Kara Albright and  
Colleen Champaco 

Registry Coordinators 
(253)589-1511, ext. 1 

Pierce Service Area 
Serving Kitsap & Pierce Counties 
 

Professional Registry of Nursing, Inc.  
10828 Gravelly Lake Dr. SW 
Suite 201 
Lakewood, WA 98499 
 

Judy Allen-Flynn,  
Registry Administrator 
(253) 217-5242 
 

Registry Coordinators: 

Linda Cerbone and  

Anita Saunders 

(253)589-1511, ext. 2 

http://www.hcqa.wa.gov/HCRR/hcrr-olympic.html
mailto:corteel@dshs.wa.gov
mailto:crumbaf@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-northwest.html
mailto:lindah@sunrisecommunityliving.com
mailto:cynthiam@sunrisecommunityliving.com
http://www.hcqa.wa.gov/HCRR/hcrr-southsound.html
mailto:reetzkl@dshs.wa.gov
mailto:CARTECL@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-snohomish.html
mailto:denah@sunrisecommunityliving.com
mailto:cchampaco@prninc.net
http://www.hcqa.wa.gov/HCRR/hcrr-pierce.html
mailto:lcerbone@prninc.net
mailto:asaunders@prninc.net
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Pacific  Service Area 
Serving Pacific and Grays Harbor 
Counties 
 

Olympic Area Agency on Aging 
2700 Simpson Avenue, Ste 205 
PO Box 124 
Aberdeen, WA 98520 ~and~  
South Bend 
 

Mark Harvey,  
Registry Administrator 
(360) 452-3221  
 
Ann Peterson, Registry Manager 
(360) 538-2449 
 

Nancy Sedy, Registry Coordinator 
Aberdeen - (360) 538-2440 
 

Katrine Colten, Registry Assistant 
Aberdeen - (360) 538-2440 
 

Linda Green, Registry Assistant 
South Bend - (360) 942-2177 

South East Service Area 
Serving Benton, Franklin, Kittitas 
and Yakima Counties 
 

Southeast Aging and Long Term Care 
1710 S 24th. Ste 100, 
 Yakima, WA  98902  
Kennewick,  Ellensburg and  
Walla Walla  
  

Corrie Blythe,  
Registry Administrator 
(509) 965-0105 

Registry Coordinators: 
 

Serina Lopez 
Yakima -  (509) 829-3905 
 

Sheri Reed 
Kennewick -  (509) 735-0315 
 

Darlene Machin 
Ellensburg -  (509) 925-8765 

Kari Potter 
Walla Walla  - (509) 529-6470 

Spokane Service Area 
Serving Pend Oreille, Spokane and 
Whitman Counties 
 

Aging & Long Term Care of Eastern 
Washington (ALTCEW) 
1222 North Post Street  
Spokane, WA  99201  
 

Anne Whigham,   
Registry  Administrator 
(509) 458-2509 ext. 215 
 

Registry Coordinators: 
 

Rhiannon Leppert 
(509) 458-2509 ext. 207 
 

Sally Lorraine 
(509) 458-2509 ext. 272 
 

Vladimir Potapenko 
(509) 458-2509 ext. 235 
 

 

South West Service Area 
Serving Clark, Cowlitz, Klickitat, 
Skamania and Wahkiakum Counties 
 

CDM Services 
11818 SE Mill Plain Blvd. Ste 415  
Vancouver, WA  98684 ~and~  
Longview 
 

Heather Jurczak,  
Registry Manager   

(360) 896-9695 

 

Registry Coordinators:  

Tina Hendrix  and  

Tiffany Kendall 

 (360) 896-9695 

East Central Service Area 
Adams, Grant and Lincoln Counties  
 

Professional Registry of Nursing, Inc. 
832 Sharon Ave 
Moses Lake, WA 98837 
 

Judy Allen-Flynn,  
Registry Administrator 
(253) 217-5242 
 

Suci Wise 

Registry Coordinator 

(509) 361-9486 

Northeast Service Area 
Serving Ferry, Stevens and  

Pend Oreille Counties 
 

ALTCEW 

Rural Resources Community Action 

956 South Main Street  

Colville, WA  99114 ~and~  

Newport  
 

Anne Whigham,   

Registry  Administrator 
 
 

Registry Coordinator – Colville: 

Teresa Brandstrom 

(509) 685-6053 
 

Registry Coordinator - Newport: 

JoDee Savage 

(509) 550-7051 

Home Care Referral Registry 
DEPT of SOCIAL and HEALTH SERVICES 

Aging and Disability Services Administration 
P.O. Box 45600 

Olympia, WA  98504 
1-866-580-4272 

 

www.hcrr.wa.gov

http://www.hcqa.wa.gov/HCRR/hcrr-pacific.html
mailto:sedynl@dshs.wa.gov
mailto:colteka@dshs.wa.gov
mailto:greenll@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-southcentral.html
mailto:lopezsd@dshs.wa.gov
mailto:reedsa1@dshs.wa.gov
mailto:machidg@dshs.wa.gov
mailto:PotteKL@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-spokane.html
mailto:LeppeRE@dshs.wa.gov
mailto:LorraS@dshs.wa.gov
mailto:potapVV@dshs.wa.gov
http://www.hcqa.wa.gov/HCRR/hcrr-southwest.html
mailto:thendrix@cdmltc.org
mailto:tkendall@cdmltc.org
http://www.hcqa.wa.gov/HCRR/hcrr-east-central.html
mailto:swise@prninc.net
http://www.hcqa.wa.gov/HCRR/hcrr-east-central.html
mailto:tbrandstrom@ruralresources.org
mailto:jsavage@ruralresources.org
http://www.hcrr.wa.gov/



